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1. OO0mme moJrokeHus

1.1 Hacrosimee Ilonoxkenne o TOpSAKE pPAcCMOTPEHHUs OOpallleHW TpakIaH B
MYHUIIUIIATbHOE OIOPKETHOE JOIIKOIbHOE oOpazoBarensHoe yupexaeHue Ne 30 r. Kuposcka
(maee — IlomoskeHue) ompeneaseT MOPSAOK PACCMOTPEHHS OOpalleHHH TpaKiaaH B

MYHUIIUIIATbHOE OIOKETHOE JOIIKOJIbHOE oOpa3oBaTenbHoe yupexjaeHue Ne 30 r. Kuposcka
(manee — JIOY), a Takke mpaBWiia PETUCTPAIlMU, PACCMOTPEHHUS OOpaIllleHUs] U KOHTPOJIS 3a
COOJIFOJICHHEM TIOPSI/IKA UX PACCMOTPCHUSI.

1.2. Opranuzanust paboTel ¢ oOpamnieHusiMHu rpakaad B aamunuctpanuio JIOY Benercs B

cootBercTBUU ¢ Koncturyuueir P®, denepanbhbiM 3akoHOM oT 02.05.2006 r. Ne 59-®3 «O
MOPsIIKE paccMOTpeHust oopareHuit rpaxxaan POy, Ycrapom IOV u HacTosimum [lonoxkeHuem.

1.3. YcranoBnenHblii HactosiiuM IlonoskeHueM MOpSAOK paccMOTpPEeHHUs oOpalleHuit
rpaXKJAaH paclpocTpaHseTcsl Ha Bce OOpalleHHsl TpaxaaH, 3a HCKIIOUYEHHEM OO0palieHui,
KOTOpbIE, B COOTBETCTBHH C YacThIO 2 cTathl 1 PeaepanbHoro 3akoHa ot 2 Masg 2006 roga Ne 59-
@3 «O mnopsake paccMOTpeHHs: obOpaiieHuil rpaxnaaH Poccuiickoit ®eneparumny, mojuiexar
pPAcCMOTPEHUIO B MOPSAJKE YCTAHOBJICHHOM (peepalbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMM U
UHBIMU (eZiepalibHbIMU 3aKOHAMM, a TAKXK€ MHCEM, HCIOJHEHHBIX Ha OPUIMANBHBIX OJlaHKaX
YUPEXKICHUM, OpraHu3auui, MNpeAnpHsITHH, MOAIMCAHHBIX UX  PYKOBOJIUTEIISIMHU,
YIOJIHOMOYEHHBIMH Ha TO JIMLIAMHU, KOTOPbIE PAacCMaTPUBAIOTCS B MOPSIIKE, YCTAHOBICHHOM IS
o01Iell KOppeCIOHICHIIUH.

1.4. O6paienus nocrynatot B JIOY B Buje npennoxkeHui, 3asBIeHUHN, xano0 B yCTHOM W
MUCbMEHHOU (popme, B TOM uncie B (hopMe dIIEKTPOHHOTO JOKYMEHTA.
1.5. VYcranoBnennbiii HactosummMm [lonokeHneM NOPSAOK paccMOTpPEHUs OOpaleHHi

TpaXIaH PACIPOCTPAHICTCS Ha MPABOOTHOIICHUS, CBS3aHHBIC C PACCMOTPEHUEM OOpaICHHIA
WHOCTPAHHBIX TPaXKJIaH M JIUIl 0€3 Tpa)KIaHCTBa, 32 HCKIIOUEHUEM CIIy4aeB, YCTAHOBIIEHHBIX
MEXIYHApOJHBIM 10roBopoM Poccuiickoit denepannu nin GpeneparbHbIM 3aKOHOM.

1.6. Ilpm paccmorpeHun oOpaiieHuss He JOIMYyCKAaeTcsl pasrialieHue CBEACHHUIA,
coJIeprKaluxcs B 00palIeHnt, a TAK)Ke CBEJACHUIA, KaCAOIINXCsl YaCTHOU JKU3HH TpakIaHuHA, 0e3
ero cormacusi. He sBisercs pasrialieHHeM CBEJCHHUW, COJICpXKAIIUXCS B OOpalleHuH,
HalpaBJIeHUE IMMCbMEHHOTO OOpalleHus B TOCYJAApCTBEHHBIA OpraH, OpPraH MECTHOTO
CaMOYTIPABIICHUS WM JIOJDKHOCTHOMY JIMITy, B KOMIIETEHIIUIO KOTOPBIX BXOJUT pEIICHUE
MOCTaBJICHHBIX B 00OpaIlieHre BOIIPOCOB.

1.7. Apvmuauctpamus IOV cucremaThdecku aHAMM3UpyeT W 0000mmaer oOparieHus



IpaKJaH, COAEpKAUIUECA B HUX KPUTUYECKUE 3aMEYaHus, C LEIbI0 CBOEBPEMEHHOI'O BBISABIICHUS
U yCTPAHEHHUs IPUYHUH, MOPOXKAAIOIIMX HAPYLIEHHUE IIPaB U OXPaHAEMBIX 3aKOHOM HHTEPECOB
IPaKJIaH.

2. IIpaBo rpasxkaan Ha oOpaieHue

2.1. I'pakiane MMEIOT TPAaBO OOpamaThCs JUYHO, B YCTAHOBIGHHOW (opme, a Takke
HANPAaBIATh MHAWBUIYaJbHBIE M KOJUIEKTUBHBIE MHUCHMEHHBIE OOpAIIEHUS B aJIMUHUCTPALIUIO
JOY nmubo AOHKHOCTHBIM JIHIIAM.

2.2. I'paxaane peaiu3yroT MpaBo Ha oOpalieHue CBOOOIHO U JOOPOBOJIBHO, HE HapyIIast
1paB ¥ CBOOOBI IPYTHX JIUIL.

2.3. ®opma oOpamieHus TpakJJaHaMy BBIOMPACTCS CaMOCTOSITEIBHO.

2.4. PaccMoTpenre oOpallieHui rpakaH OCyIECTBIsIeTcs OecIiaTHO.

2.5. IIpu paccmotpenun obpaienus B aamuauctpanuio JJOY rpaxnanuH UMeeT MpaBo:

- IlpeacraBnaTh  OMONHUTENbHBIE JOKYMEHTHI W MaTepHalbl, JTUOO oOpamarbes c
npocb0Ooit 00 X UCTPEOOBAHUH.

- 3HAKOMHTHCS ¢ JOKYMEHTaMH U MaTepUallaMH, KaCAIOIUMHUCS PaCCMOTPEHUs 00paIeHus,
€CIIM 3TO HE 3aTParuBaeT mpasa, CBOOOIbI M 3aKOHHBIE HHTEPECH IPYTHX JIUI, €CIH B YKa3aHHBIX
JOKYMEHTaxX W MaTepHuajax He COJEp)KaTcs CBEACHHUS, COCTABIIIONINE TOCYJApPCTBEHHYIO WM
MHYIO OXpaHseMYyIo (eiepaibHbIM 3aKOHOM TaiHY.

- [lony4arh MUCHEMEHHBINA OTBET IO CYIIECTBY MOCTABICHHBIX B OOpallleHHE BOIPOCOB, 32
UCKJIIOYCHHEM CITy4yaeB, yKa3aHHBIX B ILI. 5.4, 5.8 Hactosmiero IlonoxxeHus yBegoMJICHHE O
nepeagpecalud MUCbMEHHOTO OOpalleHus B TOCYAapCTBEHHBbIE OpraHbl, OpraH MECTHOTO
CaMOYNPAaBIIEHUSI WIH JOKHOCTHOMY JIMILY, B KOMIETEHIIMIO  KOTOPBIX BXOJUT pPEIICHUE
MOCTaBJIEHHBIX B 0OpaIllEeHUH BOTIPOCOB.

- OOpamarbest ¢ XKajloOOW Ha MPUHATOE MO OOpAIICHHUIO pelIeHWe WIH JeicTBHe
(Oe3meiicTBUE), a TAKXKE C 3asBJICHUEM O MPEKPAIIEHUHU PACCMOTPEHUSI OOpaIlieHHUs.

3. TpeGoBanusi K NUCbLMEHHOMY OOpalIEHUIO

3.1. B mnucbMeHHOM oOOpalieHuu TpakJaH B 005S3aTENbHOM TMOPSIKE YKa3bIBaeTCA
HAUMEHOBAaHME aJMHUHHUCTpAluu, JuO0 (aMuiaus, HMs, OTYECTBO COOTBETCTBYIOILIETO
JOJKHOCTHOTO JIMIA WJIM €ro JAOJDKHOCTH B aaMmuuuctpamuu IOV, a Takke CBOwWO (paMHIIUIO,
UMsI, OTYECTBO, MTOYTOBBIA aapec, 0 KOTOPOMY JOJIKEH OBITh HAIPABJICH OTBET, YBEJIOMIICHUE
nepeajpecanui OOpalleHus, W3jaraeT CyTh MPEIJIOKEHUS, 3asBICHUS WU KAIOOBI, CTaBUT
JUYHYIO TIOJIITUCH U JIaTy.

3.2. B ciyyae HEOOXOAUMOCTH B TOJATBEPXKICHHE CBOUX JIOBOJOB TPAXKIAHWUH IO
MUCbMEHHOMY OOpAIIeHHUIO TpHJIaraeT JOKYMEHTBI M MaT€pUalbl JTHUOO WX KOMWHU, KHIDKKH U
OpUTHHAIIBI WHBIX JJOKYMEHTOB, PUJIOKEHHBIE K OOpaIleHHsIM, BO3BPAIAIOTCS 3asBUTEISM
10 UX Mmpocsoe.

3.3. Coo0mieHre B DJJIEKTPOHHOM BHJIE MOXET HANpPaBIEHO uepe3 OQPHUIHAIBHYIO
snexktporHyro noury JJOY mdou30.koaschva@yandex.ru

O6pamenne, noctynuBinee B aamuHuctpanuio J1OY mo wHGOpMAIMOHHBIM CHCTEMaM

00IIero TMOJIb30BAHUS, IOJICKHUT PACCMOTPEHHUIO B TOPSIKE, YCTAHOBJICHHOM HACTOSIIIAM
[TonoxxenneM. B obOparieHnn rpakjaHuH B 00S3aTEIIBHOM TOPSIIKE YKAa3bIBAE€T CBOM (haMUJIHIO,
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WUMsI, OTYECTBO (TOCTeAHEE - IPH HAJUYHH), aAPEC MIEKTPOHHON TMOUYTHI, IO KOTOPOMY JTOJKHBI
OBITH HAMpaBJICHBI OTBET, YBEAOMIICHHE O Iepeaapecanuu oOpalleHus, Wid MOYTOBBIN aapec,
€CJIM OTBET JOJDKCH OBITh HANpaBlieH T'pa)<IaHWHY B MUCbMEHHOU ¢opme. ['paxknanuH Brpase
MPWIOKUTh K TAaKOMYy OOpAaIEHUI0 HEOOXOJUMBIC JOKYMEHTHI M MaTepUabl B JIEKTPOHHOUN
dopme.

3.4. I'pakmaHuH HampapBisieT CBOE NMUCBMEHHOE OOpalieHHEe HETOCPEJACTBEHHO Ha MM
3aBenytome JIOY wim ero 3amecTuTenield, B KOMIETEHIIMH KOTOPBIX BXOJMUT pELICHHE
MMOCTAaBJICHHBIX B 0OpAIIEHUH BOITPOCOB.

3.5. [lucekMeHHOEe OOpaIlleHHE MOMJICKHUT O00A3aTeIbHONM PETrUCTPaIlMi B TEYCHHUE TPeX
JIHE! ¢ MOMEHTa IOCTYIUICHMUS.

Bce mnocrynaromme B anmuauctpanuio JIOY nucbMeHHBIE OOpalieHHs TpaxkaaH
NPUHUMAIOTCS, YYHTBIBAIOTCS, PETUCTPUPYIOTCS. PerucrpaliioHHBI WHAEKC oOparieHus
TpaXKIaH YKa3bIBAETCS B MHUCHBMEHHOM OOpAIEHUH, KOTOPBIA CTAaBUTCS B HIDKHEM IPABOM YTIIY
MIepBOro JIUCTA.

3.6. IlucpMa rpaxkgaH C NOMETKOM «JIMYHO» IIOCJE IPOYTEHHS aJApecaTtoM, B Ciydyae,
€CIM B HHUX CTaBSTCS BONPOCHL, TpeOyroomue OQUIMAIbHBIX OTBETOB, IMEpeNalTcs Ha
PErUCTPALUI0 B YCTAHOBJIEHHOM IOPSJIKE.

3.7. IlucbmenHoe oOpalleHue, COAEpKallee BOMPOCHI, PEIIEHUE KOTOPHIX HE BXOAWUT B
KoMrieTeHuo aamuuuctpauu JIOY, Mmouiexxur nepechuike B TEUCHHE CEMH JHEW CO JIHA
pPEruCTpaliii B COOTBETCTBYIOIIMN OpraH WU COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMILY, B
KOMIIETCHIIMIO KOTOPOTO BXOJHUT PEIICHWE TOCTaBICHHBIX B OOpaIIeHUH BOIPOCOB, C
YBEIOMJICHHEM TpakJaHWHA O Tepeajpecaly ero oOpalleHus, 3a HCKIIOYEHHEM Cclydas
yKa3aHHOTO B I.1I. 5.4, 5.8 Hacroswero [lonoxenus.

3.8. 3ampemaeTcsi HampaBJATh )KaloObl TpakJaH Ha PACCMOTPEHHE TEeM TOJIKHOCTHBIM
munam agmuHucTparuu JJOVY, perenne wnu neiictBue (6e3AeicTBHE) KOTOPBIX 00KamyeTcs.

4. PaccMoTpeHue oOpamieHMii rpaskiaaH, NOAroTOBKa OTBETOB

4.1. OOpamenue, mnocrynuBmiee 3aBenyromiedn J1OY, mnomiexur o0s3aTeTbHOMY
PacCMOTpPEHHUIO.

4.2. Yuer, perucrpamusi, XOJ pPacCMOTPEHUS OOpaIleHHus TpakKAaH OCYIIECTBISIOTCS
3aBEYIOIIEH C 3aHECEHUEM B XKYpHaJ M KapTOUKY JIMYHOTO MpUEMa.

4.3. 3aBenyromuii JI0Y:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE  PacCMOTpEHHE
oOpaiieHusi, B ciydyae HEOOXOAMMOCTH — M C YydacTHEM TIpaKIaHUHA, HalpaBHUBIIETO
oOparreHue;

- 3aMpaIIMBaeT HEOOXOMMBIE JUIsI PACCMOTPEHHUs OOpalieHus] JOKYMEHTHl U MaTepHaIbI
B JIPYTUX OpPTaHax M y APYTUX NPEINPUATANA M OpraHU3aIMi Topojaa, 3a MCKIIOYCHHEM CYJIOB,
OpraHOB JIO3HAHUSI M OPraHOB IPEIBAPUTEIHHOTO CIEACTBUS;

- IPUHUMAET MEphI, HANPABICHHbIE HA BOCCTAHOBIICHUE WJIM 3aIUTY HApYUIEHHBIX MpaB,
CcBOOOJ M 3aKOHHBIX MHTEPECOB TpakIaHUHA;

- TaeT MUCHhMEHHBIC OTBETHI I10 CYIIECTBY MOCTABIEHHBIX B 00OpaIlleHUH BOIIPOCOB;

- YBEJOMJISIET TpaXkJlaHWHA O HANpaBJIEHUHU €ro oOpallleHusi Ha PacCMOTPEHUE B JIPYroi
opraH WJIHM APYruc MNpCAnpuiaTUA W OpraHu3ali ropoJa B COOTBETCTBHU C UX KOMHGTGHHHGI;'I.

4.4. YupexJ1eHHs 10 HAIPaBICEHHOMY B YCTAHOBJICHHOM IOPSIKE 3alpOCy 3aBEAYIOIIETO
JOYVY, paccmatpuBaromiero oopaiieHue, 00s13aHbl B TeYCHUE 15 qHEH MTpenoCcTaBIsaTh JOKYMEHTHI



U MaTepHualibl, HeOOXOUMBIE AJISi PACCMOTPEHUsI OOpallleHus 3a UCKIIIOUEHUEM JIOKYMEHTOB U
MaTepUalioB, B KOTOPBIX COJIEP>KATCA CBEICHHS, COCTaBISAIONINE TOCYJAPCTBEHHYIO WU
oxpaHseMyio ¢eaepanbHbIM 3aKOHOM TalHY, W JJIS KOTOPBIX YCTAaHOBIEH OCOOBIA TOPSIOK
MPE0CTaBIICHUS.

4.5. OTBeThl Ha 00pallleHus IPaXKIaH, MpUcIaHHbIe Ha uMs 3aBeayroniero JIOY, rorossrcs
Ha OJaHKe y4pexaeHUs 3a NoAnuchio 3aBeayromero JJOY u peructpupyrorces B xKypHaie.

7.6. OTBeThl JOJKHBI COAEpKAThb KOHKPETHYIO M YEeTKyI0 HH(OpMAIHI0 [0 BCEM
BOIIPOCaM, IIOCTABJIEHHBIM B OOpalleHHH TrpaxaaH. Ecau 3asBUTeN0 JaH OTBET B YCTHOM
dopme, TO B MaTepuasiax, MPUIIOKEHHBIX K OOpaIIeHHIO, JTOJDKHO OBbITh 3TO ykazaHo. Ecnu
JIAeTCs.  MPOMEXYTOUYHBIM  OTBET, TO YyKAa3bIBa€TCA CPOK OKOHYATENHHOIO  pEeLICHUs
IIOCTaBJIEHHOIO0 BOIPOCA.

OTBeThl, MOATOTOBJIICHHBIC HA OCHOBAaHWHU IPABOBBIX JOKYMEHTOB, JIOJKHBI COAEPIKATh
PEKBU3UTHI 3TUX JOKYMEHTOB C yKa3aHHMEM JlaThl M HAMMEHOBAHUSI.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHe OTMIPAaBISETCS Ha UMS MEPBOrO IMOAMKCABIIETO €ro
JUIa, €CJIM B MUCbME HE OTOBOPEHO KOHKPETHOE IUI0, KOMY HAAJEXKHUT JaTh OTBET.

OtBer Ha oOpamienue, nocrynuiiee B aamuHuctpanuio JOY no uHbopMalnmoHHBIM
CUCTeMaM OOILero MOJIb30BAHMSI, HAIPABISIETCA IO JJIEKTPOHHOMY WM MOYTOBOMY aJIpecy,
yKa3aHHOMY B OOpaIIeHUH.

4.7. OOparieHusi rpakJiaH MOCIe WX PACCMOTPEHHs] MCIIOJHUTEIISIMH BO3BPAILIAIOTCS CO
BCEMH OTHOCSIIUMHUCA K HUM Martepuanamu 3aBemymwomiero JIOY, xotopeiii dopmupyer aena,
B TOM YHUCJIC C OTBETOM 3asABUTEIIIO B Cllydae, €CJIM JaBaJIOCh IOPYYCHHE HHPOPMHUPOBATH
PYKOBOJACTBO O pe3yiabTaTax pPacCMOTPEHHS.

4.8. TlopsioKk BU3UPOBAHUS TOJTOTOBIIEHHBIX OTBETOB Ha OOpalleHus TpakIaH 3a
noanuceto  3aBenywoomeid JIOY u ero HUCHONMHSIOMMX OOS3aHHOCTH  YCTaHABIMBAETCS
CIIEIYIOLIIUN:

Ha BTOPOM SK3EMILISIPE OTBETA 3aBUTEIIO B JIEBOM HUKHEM YTy YKa3bIBaeTcCsl (haMUIHs U
MOJAMKUCH MCHOJIHUTENS, HOMEpP €ro CiaykeOHOro TeiedoHa, a TaKkKe MPOCTABISIOTCS  BU3BI
PYKOBOAMTEIIEH, YIaCTBOBABIIUX B MIOJIFTOTOBKE OTBETA, C pacIIuGPOBKON (haMUIUH.

4.9. Ha xaxaoM oOpaliieHny mociie OKOHYATEIbHOTO PEIICHUS U €T0 UCTIOHEHUS T0JKHA
ObITh OTMETKa 00 ucronHeHuu «B nmemo», pata v AUMYHAs TOMIMUCH JTOJDKHOCTHOTO JIMIIA,
MPUHSIBIIETO 3TO pemieHue. [Ipennoxenns, 3asBIeHUS U KalI0Obl, KOMUU OTBETOB Ha TPaKJIaH
dbopMUPYIOTCS B €O B COOTBETCTBUU C YTBEPKIECHHOW HOMEHKIATYPOl J1e.

5. lHopsinok paccMOTpeHHMs OTAEIbHBIX 00paleHHI

5.1. OOpamenus rpaxnaH, nocrynumue 3aBenyromemy JIOY u3 cpenctB MaccoBoi
uH(popMaIuM, paccMaTPUBAIOTCA B TIOPAJIKE W CPOKH, MPETyCMOTPEHHBIE HACTOSIIUM
[TonoxxenueM.

5.2. B cnyyae ecnu B MUCbMEHHOM OOpalleHUM HE yka3zaHa (aMuiaus TrpakKIaHWHA,
HAIPaBHBIIIET0 OOpallleHre U MOYTOBBI aJpec, M0 KOTOPOMY JOJKEH OBITh HANpaBleH OTBET,
OTBET Ha oOpaleHne He naetrcs 3aBeayromnieit JJOY, npuHumaercs pemeHne o ClIUCaHuy JaHHOTO
oOpatenust «B nemo».

5.3. Ecnim B yka3aHHOM OOpalIeHHH COJAEpPKATCS CBEACHHUS O IIOJrOTaBINBAEMOM,
COBCpHIA€EMOM HMJIM COBCPHICHHOM IIPOTHUBOIIPABHOM JOCIHHWM, a TaKXE O JIMOE, ¢€ro
MOATOTABINBAIOIIEM, COBEPIIIAIOIIEM HITH COBEPIIHMBIIIEM, OOpaIIeHUE MMOJICKUT HAIMPaBICHUIO
B OpraH B COOTBETCTBUU C €T0 KOMIIETEHIUEH.



5.4. OOpamenue, B KOTOPOM oOOXamyercs CyAeOHOe pelieHue, BO3BpallaeTCs
IpaXJIaHUHY C pa3bsCHEHHEM IOpAIKa OOKAIOBaHMS JaHHOTO CyIAeOHOTO pEIICHUS.

5.5. llpu momyyeHHHM NHCHBMEHHOTO OOpAIICHHUS, B KOTOPOM COJIEPIKATCS HEIEH3YPHBIE,
OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bI )KU3HHU, 3I0POBBIO HJIM UMYIIECTBY JOJDKHOCTHOTO JIMIIA,
a TaK)Ke WICHOB €ro CEMbH, 3aBEeIyIOIINI BIIPaBe OCTaBUTH OOpalieHue 6e3 0TBETa MO CYIIECTBY
IIOCTaBJIEHHBIX B HEM BOIIPOCOB M COOOIINUThH I'pakJaHHHY, HAllpaBUBIIEMY oOOpalleHue, o
HEJIOIYCTUMOCTHU 3JI0yNOTPeOJICHUsT MPaBOM.

Pemenne o cnucanun JaHHOro obOpamieHus «B gemo» v HampaBiIeHMM — COOOLIEHHUS
3afBUTENII0 O HEAOIMYCTUMOCTH 3J0yNOTPeOIeHNUs IPaBOM IPUHUMAETCS M MOANMCHIBAECTCS
3aBeayromum JJOY uinu 3amecTuTeNneM.

5.6. B ciydae, eciM TEKCT NHCbMEHHOTO OOpalleHHs HEe MOJJAeTCs IMPOYTEHHIO,
oOpallieHue He MOAJIeKUT HalPaBICHUIO HA pACCMOTPEHHE U OTBET HA HETO HE JaeTcs. 3assBUTEIIO
00 3TOM cooOmraercst, eciiu ero pamMuiIns ¥ MOYTOBBINA aApeC MOJIAI0TCS IPOUTEeHUI0. PemieHue
O CIHCaHUM JaHHOro oOpameHus «B nemno» M cooOlIeHWH 3asgBUTENI0 NPUHUMAIOTCA U
MOJIUCHIBAIOTCS 3aBEAYIOIINM WM 3aMECTUTEIIEM.

B cnydae, ecnum TeKCT NUCBMEHHOro OOpallleHHsT HE MO3BOJSET ONPENeIuTh CYTh
IPEUIOKEHUs, 3asBICHUS WUJIM KaJo0bl, OTBET Ha OOpallleHHue He JAETCS U OHO HE MOAJIEHKUT
HAIPaBJICHUIO Ha PACCMOTPEHUE, O YEM B TEUEHHE CEMH JHEH CO JHS perucrpanuu oOpalieHus
coo0111aeTcs rpakJaHuHy, HalpaBUBILIEMY OOpalieHue

5.7. OOparmieHus rpaxaaH, HOCTYMUBIIAE OT OJHOTO U TOTO K€ JIUIA 110 OTHOMY ¥ TOMY
K€ BOIIPOCY, €CIIM CO BPEMEHU I0Ja4M IIEPBOro 0OpaIleHNs UCTEK YCTaHOBJIEHHbIH HACTOSIIUM
[TonoxeHueM CpoK pacCMOTPEHMS UJIH 3asIBUTEIb HE COIJIACEH C MPHUHATHIM I10 €ro 00palleHuIo
pEILIEHNEM, CUUTAIOTCS TIOBTOPHBIMH.

ITpu pabote c MOBTOPHBIMU OOpALICHUSIMHU JE€TONPON3BOIUTENL (HOPMUPYET JIETO0 C yiKe
UMEIOIMMUCS JOKYMEHTaMH 110 0OpallleHUsIM JaHHOTO 3asBUTEIIS.

He cuunTatoTcst mOBTOpHBIMU OOpAaIlleHUs] OJJHOTO M TOTO K€ 3asBHUTENs, HO MO pa3HbIM
BOIIPOCaM, a TAK’K€ MHOTOKPATHBIE — [10 OHOMY U TOMY € BOIIPOCY B ClIydae, €CJIU MPUIUHBI IO
KOTOpPBIM OTBET IO CYIIECTBY MOCTaBJIEHHBIX B OOpAaIlleHUH BOIIPOCOB HE MOT OBITh JaH, B
NOCNEAYIOEM ObUIM YCTpaHEHbl, TpaXJaHWH BIpaBE BHOBb HAaIpPaBUTh OOpalleHUE
3aBenyromieit JJOY.

5.8. B ciydae ecnu B MHCbMEHHOM OOpAIlleHUM T'pa)<JIaHUHA COJIEPXKUTCS BOMPOC, Ha
KOTOpBIM €My MHOTOKPAaTHO JaBaJMCh NMHCbMEHHBIE OTBETHI II0 CYIIECTBY B CBSI3U C paHee
HalpaBJIeHHBIMU 0OpaIEeHUSIMH, U TIPU 3TOM B OOpAIIEHUU HE IPUBOJATCS HOBBIE JTOBOJBI WU
oOctosiTenscTBa 3aBeAyroumii JIOY BhpaBe mNpuHATH perieHne o 0e30CHOBATEeNIbHOCTH
ouepeHOro OOpallleHus M MPEeKpalleHUH MEepenucku ¢ rpakaaHuHoM. O TaHHOM pelleHUuu
YBEAOMJISIETCSI TPa)KAaHWH, HalpaBUBIIKUN oOpaleHue.

5.9. B ciygae eciu OTBET MO CYIIECTBY MOCTaBICHHOTO BOMPOCa B OOPAIICHUH HE MOXKET
ObITh JaH Oe3 pas3rjalleHus CBEIEHUM, COCTaBJSIONIMX OXpaHSIEeMYI0 (elepalbHbIM 3aKOHOM
TaiiHy, rpaXk1aHUHY, HalpaBUBIIEMY OOpalleHle, COOOIIaeTcss O HEBO3MOKHOCTH /1aTh OTBET IO
CYILLIECTBY B CBSI3U C HEJJOIYCTUMOCTBIO pa3IJIallleHHs] YKa3aHHbBIX CBEICHUI.

5.10. B cnydae mnocrymieHuss B aamuuuctpanuio JIOY mnucbMeHHOro oOparieHus,
COJIepKalllero BOIPOC, OTBET Ha KOTOPBIM pa3MmenieH Ha oduuuaibHoMm caiite J1OY B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "VMHTepHeT", TpakIaHWHY, HalpaBUBIIEMY
oOpailleHue, B T€YEHUE CEMH JHEH co JHS perucrpanuu oOpaiieHusi cooOuaeTcs IeKTPOHHBIN
azpec opUIMATBHOTO caiTa B MH(GOPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "MHTepHet", Ha
KOTOPOM pa3MELIeH OTBET Ha BOIPOC, MTOCTABICHHBIM B OOpallleHUH, NPU 3TOM oOpalleHue,



cozepkaiee 00xaioBaHue CyIeOHOTO PEIICHHUs, He BO3BPAIAeTCsl.

6. Cpoxu paccMOTpeHHUs1 00pallleHuil 1 yBeJlOMJIeHHe 3asiBUTeJeil

6.1. O6pamenus, nocrynusiue 3apenyromemy OV, paccmarpuBaroTcss B TeueHun 30
JTHEH cO JHS MX PEerucTpalyd, €ClId MHOM CPOK (MEHBIINI) HE YCTAaHOBJIEH PYKOBOJMUTEJIEM.
OOpamenusi, He TpeOYIOUIME OMOJHUTEIBHOIO HM3YyYCHHS U MPOBEPKH, pPacCMaTpUBAIOTCS
Oe3otnararenbHo. O pe3ynbraTax pacCMOTPEHUSI YBEAOMIISIOTCS 3asBUTEIH.

6.2. B UCK/IIOUUTENBHBIX ClIydasiX pyKOBOJUTEb BIPABE IPOMJIUTh CPOK PaCCMOTPEHUS
oOpamienus He Oonee yem 3a 30 1HEH, yBEJOMUB O NMPOUIGHUH CpPOKA €ro pacCMOTPEHUS
rpakAaHWHa, HampaBuBiiero oodpameHue. [Ipoanenue cpoka ohopMiIsIeTCs] UCIIOIHUTEISIMU HE
MEHEee YeM 3a ISTh AHEeU /10 UCTEUEHHUSI CPOKa PACCMOTPEHHsS OOpaIleHHUs.

7. Opranu3zanusi padoTbl 10 JJUYHOMY MNPHEMY TIPaKIAH

7.1. T'paduk u mnopsamoxk auuHoro mnpuema rpaxnan B JIOY ycranaBiuBaeTcs
PYKOBOAMUTEIIEM.

7.2. 1lpu IUYHOM IpHUEME I'Pa)kJIaHUH HPEIBSABISIET JOKYMEHT, YAOCTOBEPSIOIIUN €ro
JUYHOCTb.

7.3. Ilo BompocaMm, He BXOASIIMM B KOMIIETeHLMIO 3aBeayrouero JJOY, 3asBurensim
peKOMeHyeTcs OOpaTUThCS B COOTBETCTBYIOIIME OPraHbl, YUPEKACHHUs, OpraHHU3alluu.

7.4. Bo BpeMs 3amucu Ha MPUEM 3aBEAYIOIIUN 3aMOoHIeT KapTOUKY JHYHOTO IpHeMa
rpaxxaanuna (IIpunoxenue 1), B KOTOPYIO 3aHOCUTCS COJIEp)KaHNUE OOpaIleHHs] TPaKJIaHHHA Ha
JIMYHOM NIpUEME, a TAK)KE PE30JTIOLUS BEAYLIEro NMpPUEM, C IOPYYEHHUEM OJKHOCTHOMY JIHILY.
[Tpy HEOOXOAMMOCTH TpaXkJaHaM IpeaaraeTcss U3JI0XKHUTh CyTh BOIPOCA B MMCbMEHHOM BUJIE.
[TuceMeHHOE OOpallleHuE B 3TOM Clly4ae PEerucTpUpyeTCsl U pacCMaTpUBAETCSl B YCTaHOBIEHHOM
MOpSAJIKE, a B KApTOUKe Jenaercss oTMeTka «OcCTaBieHO 3asBICHUE» U JaTa PEerucTpalyu.

B ciiyuae eciu M370KEHHBIE B YCTHOM OOpaIleHuu (PakThl U 0OCTOSTENBCTBA SIBIISIOTCS
OUYEBU/IHBIMH M HE TpeOyloT JIONOJHHUTENbHON MPOBEPKH, OTBET Ha OOpallleHUE C COTIacus
rpaXIaHMHA MOXET OBbITh JIaH YCTHO B XOJ€ JMYHOTO TMpHeMa, O YeM JIeNaeTcs 3alucCh B
KapTOYKe JINYHOTO MpUeMa TpakJaHuHa. B ocTanbHBIX Ciiydasx JaeTcsi MHUCbMEHHBIM OTBET IO
CYIIECTBY MMOCTABJIEHHBIX B OOpallleHUU BOIPOCOB.

7.5. Tlpym MOBTOPHBIX OOpaIIEHUAX TOAOUPAIOTCS HWMEIOIIMECS MaTepHabl M0 ey
3asiBUTEJIS.

7.6. B Xome NMYHOTO TpHeMa TPaXJIaHUHY MOXKET OBITh OTKa3aHO B JalIbHEHIIEM
paccMOTpeHHH OOpallleHHs], eClIM eMy paHee ObUl JaH OTBET IO CYIIECTBY MOCTaBICHHBIX B
0OpaleHny BOIIPOCOB.

8. Padora ¢ o0pameHusiMH, IOCTABJICHHBIMH Ha KOHTPOJIb
8.1. ObpareHus1, B KOTOPBIX COJEPKATCSI BOMPOCHI, UMEIOIIHE OOIBIIOe 0OIIECTBEHHOE

3HaYeHHEe, COOOIIAETCS] O KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX MPaB U MHTEPECOB IPakJaH, KaK
npaswio craBsitcs Ha KOHTPOJIb.



8.2. Ha xonTponbHbIX obOpamenusx craBsatcs nmometkun «KOHTPOJIby u «[TOJJIEXUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMIIO — MCIOJHUTENh B YCTAHOBJICHHBIE CPOKH pPacCMaTpPUBAET
KOHTPOJIbHOE oOOparieHrne, WHPOPMUPYET O pe3yibTarax 3aBeayromero JIOY, roToBUT OTBET
3asIBUTEITIO.

8.4. Ecium B oOpameHusix TrocyJapCTBEHHBIX OpPraHOB COZEpXkaTcsi MPOChObI
npouH(OPMUPOBATh HX O PE3yibTaTax pPAaCCMOTPEHUS TPaxIaH, TO MCIOIHUTEIb TOTOBUT
OTBET U UM, KaK MPABUJIO, STH OTBETHl MOAMMCHIBaIOTCS 3aBeaytomum JJOVY. 3apeayrommuii [JOY
BIIPaBE MPEAJIOKUTh HMCIOJHUTEII0 IMPOJOJDKUTH PaboTy C MPOBEIECHHUEM JIOTOIHUTEIbHBIX
MIPOBEPOK HWJIU MOCJE MOAINUCAHUS OTBETa CIHUCATh MaTepUalbl MO Pe3yJbTaTaM PacCMOTPEHUS
oOparienus «B gemnoy.

8.5. OOpamieHne cyuTaeTcs  WCIOJMHCHHBIM M CHHUMAeTCS C KOHTPOJISA,  €CIU
pPaccMOTpPEHBI BCE TOCTaBICHHBIC B HEM BOIPOCHI, IPUHATH HEOOXOIUMBIC MEPHI, 3asIBUTEISM
JIaH OTBET.

8.6. [TucemenHbIe OOpalleHus, Ha KOTOPbIE AAIOTCS MPOMEKYTOUYHBIE OTBETHI, C KOHTPOJIIS
He cHUMaroTcst. KOHTpOIIb 3aBepIaeTcst TONBKO MOCIie BBIHECEHUS U TPUHATUS UCUEPITBIBAIOIINX
Mep MO pa3pelIeHUI0 MPEAJIOKEHHUS, 3asBICHUA, KaNoObl. PelieHne 0 CHITHM C KOHTPOIsS
npuHuMaer 3aseayromas J10Y.

8.7. KonTponpHbIe 00pamieHns T0MHKHbBI COAEPKaTh KOHKPETHYIO M YeTKYI0 MH()OPMAITHIO
10 BCEM BOIIPOCaM, IIOCTABJICHHBIM B OOPAICHHSIX TPaXIaH:

- €CJIM CPOKH pPACCMOTPEHMsI TPOJJICHBI, TO JIOJDKHBI OBITh YyKa3aHbl NPUYUHBI U
OKOHYATEJIbHAs JlaTa PACCMOTPEHMSI, IO UCTEUEHUU KOTOPOH OyIeT NOMOTHUTENIBHO COOOIIEHO O
pojieNlaHHoM pabdoTe;

- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, UYTO 3asBUTENb B TOW WIU HHON (opme
poruH(OPMUPOBAH O Pe3yNIbTaTaXx PAaCCMOTPEHHS;

- OTBET 3asIBUTENIO MOANKMCHIBAECTCS PYKOBOIUTEIIEM;

- K OTBETY MPUKIAJBIBAECTCS OPUTHHAT PACCMOTPEHHOTO OOpallleHus TpakJaHWHA, €CIU
Ha HeM ctout mrtami «[IOJJIEXKUT BO3BPATVY».

9. KoHTposb 32 cOO/II0IEHHEM MOPSIKA PACCMOTPEHHUsT 00p allleHHid

9.1. JIomKHOCTHOE JINLIO B Ipezenax CBOEH KOMIIETEHIIMHM OCYIIECTBISET KOHTPOJb 3a
COOJTIOJICHHEM MOPSIKa PACCMOTPEHUsT 0OpallleHH, aHaTU3UPYeT COAEpIKaHue, MOCTYMAIOLINX
oOpamenuit  u wuHpopmupyer 3aBeaytomero JOY o HapylleHUSIX  HUCHOJHHUTEIbCKON
JTUCIUTUIAHBI.

9.2. 3aBemyrommii JIOY mnpuHHMaeT Mephl MO CBOEBPEMEHHOMY  BBIBICHHIO H
YCTPAaHEHUIO MPUYHH HapYIIEHHs NpaB, CBOOO U 3aKOHHBIX HHTEPECOB FPAXKIAaH.

9.3. Jluua, BUHOBaThle B HApYyIIEHUHU IMOPSJIKA PACCMOTPEHHs] OOpallleHud TpaxaaH,
U3JIOKEHHOrO B HacrodAwmeM [lomokeHun, HECyT OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO
3aKOHOAATENbCTBOM PD.

10. XpaHeHne MaTepHaJIOB MO0 OOpallleHUsIM TI'PaskKAaH
10.1. 3aBeayrommii JIOY ocyiiecTBiaseT XpaHEHHUE U UCTIOIH30BaHNE B CIIPABOYHBIX M MHBIX

HEeIsIX TPEeAJIOKEHUH, 3asBICHUN 1 KaI00 TpaxaaH.
10.2. BHecTn B HOMEHKIIATYpY KypHaJ PETUCTPAIIMU 110 OOpaIEHUsIM TpaXKIaH.



10.3. OTBETCTBEHHOCTh 3a COXPAaHHOCTh  JIOKYMEHTOB IO  OOpalleHUsIM TpakIaH
BO3yaraeTcsi Ha 3aBenytouero J10VY.

10.4. YcranaBiauBaeTcss CpPOK XpaHEHUs NPEUIOKCHHIA, 3asBICHUN, XAI00 TpaxKaaH u
JOKYMEHTOB, CBSI3aHHBIX C UX PAaCCMOTPEHHEM WU paspemieHueM — 5 neT. B HeoOXoauMbIx
CIIy4asiX SKCIIEPTHONW KOMUCCUEH MOKET OBITh MPUHSTO PEIICHHE 00 YBETMICHUH CPOKa XPAHCHUS
WM O TIOCTOSTHHOM XpaHeHUH HanOoJiee LIEHHbBIX MPEIOKEHHUHN rpaskKaaH.

10.5. Ilo ucTeyeHNH YCTAaHOBJIEHHBIX CPOKOB XPaHEHHUS JOKYMEHTHI IO MPEI0KEHUSIM
3asBJICHUSM U jKajo0aM Tpak[aH MOJUIeKaT YHUUTOKEHHIO B COOTBETCTBUU C YTBEP)KICHHBIM
®denepanbHOl apxuBHOU ciryx060i Poccun 06.10.2000 r. [TepeyHemM THIIOBBIX YIPaBIECHYECKUX
JIOKYMEHTOB, OOpa3yroNIuXcs B ACSITEILHOCTH OPTaHU3AIMH, C YKa3aHHEM CPOKOB XPAHCHHS.

10.6. XpaneHnue en y UCIIOJHUTEIICH 3alpelaeTcs.

10.7. OGparteHusi TpaXkJaH MOTYT HaIPaBJIATHCS B apXHB 0€3 paCCMOTPEHUSI, €CIU B HUX
COJIEPXKATCSL PACCYXKACHUS IO HW3BECTHBIM MPOOJIeMaM WIM MOJAHUMAIOTCS YK€ PEIlICHHbIE
BONPOCHI, HE TpeOyollne IOMOJTHUTEIBLHOIO PACCMOTPEHHS, a TakKe OECCMBICICHHBIE 10
COJIePIKaHUIO.

10.8. Pemenue o cnvcaHuu yka3zaHHBIX oOpaileHuil npuHumaet 3aBeayromuit J[OY.
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